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Workbook Answer Key UNIT 3

Exercise 1
 1. 9/14   2. 40.34   3. two   4. 545.39

Exercise 2
Room service, Internet, photocopying, laundry, airport 
shuttle 

Exercise 3
 1. room service   2. babysitting   3. wake-up service   
4. Internet   5. pool   6. concierge

Exercise 4
 1. ‘d better not smoke here.   2. ‘d better make a 
reservation.   3. ‘d better not park here.   4. ‘d better hurry.

Exercise 5
 1. We’d better hurry and check out.   2. We’d better not 
take anything from the minibar.   3. You’d better call the 
restaurant.   4. We’d better arrive early.   5. We’d better ask 
for a rollaway bed.   6. We’d better get up early.   7. We’d 
better not take our children.

Exercise 6
 1. Can I speak with Kevin Mercer, please? He’s staying in 
room 376.  2. One moment, please…I’m sorry. There’s no 
answer. Can I take a message?   3. Yes. Could you tell him 
Barbara called? Please ask him to call me back at 555-3156.   
4. Barbara at 555-3156?   5. That’s right.   6. Is that all?   
7. Yes, that’s it. Thank you very much.

Exercise 7
 1. You will win a prize next week.   2. You will take a trip to 
Barcelona.   3. You will meet an old friend in Barcelona.   
4. Your friend will offer you an exciting job in Spain.   
5. You will move to Spain next month. 

Exercise 8
 1. I will call her later today.   2. She will stop at the front 
desk first.   3. My uncle will meet my father at the airport.   
4. What time will the tour group get back?   5. When will 
they make a reservation?   6. Where will your grandmother 
stay in Madrid?

Exercise 9

Marina Santiago

Anna Streed

Anna Streed will be at 555-8723
until 5:00.

555-8723

9 14

Message: ___________________________________

___________________________________________

3:15

Mr./       Ms./       Mrs.

Exercise 10
 1. skirt hanger   2. extra hangers   3. an iron   
4. a hair dryer   5. towels

Exercise 11
 1. towels   2. hair dryer  3. pick up the laundry   4. pool   
 5. fitness center   6. business center  

Exercise 12
 1. false   2. true   3. no information   4. false   5. false   
 6. no information  

Exercise 14

Hotel Advantage Disadvantage

The Shelbourne 
Hotel

good location for 
sightseeing

most expensive

The Morgan Hotel lots of style noisy

The Aberdeen 
Lodge

quiet, relaxing no elevator

The Camden Court lots of amenities small rooms

Trinity College budget price few amenities or 
services

Exercise 15
 1. He should stay at the Morgan Hotel.   2. They should 
stay at the Shelbourne Hotel.   3. She should stay at Trinity 
College.   4. He should stay at the Camden Court. He’d 
better not stay at the Morgan Hotel because it’s noisy.

GRAMMAR BOOSTER

Exercise A
 1. must not   2. have to   3. doesn’t have to   4. have to   
 5. don’t have to   6. must not

Exercise B
Answers will vary but may include the following:
 1. You could see a later show.   2. You ought to take 
fewer things.   3. You should take the shuttle bus.   4. You 
shouldn’t arrive after 8:00.   5. You had better not stay 
there.   6. You had better ask the hotel concierge.

Exercise C
Answers will vary but may include the following:
 2. You’re supposed to tip 15–20% of the check.   3. You’re 
not supposed to talk during the movie.   4. You’re not 
supposed to use your computer during take off.   5. You’re 
not supposed to touch the objects on display.   6. You’re 
supposed to be quiet.

Exercise D
 1. Will   2. won’t   3. will   4. will   5. will   6. will 

Exercise E 
 1.  He’s going to board a plane.   2. He’s not going to eat in 
the restaurant.   3. He’s going to order room service.   
 4. He’s going to call someone.   5. He’s going to leave a 
message. 

Note: In communicative exercises where several answers are possible, this answer key contains some examples of 
correct answers, not all possible answers. Any valid answer in this type of exercise should be considered acceptable.
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Exercise F
 1. ‘re going to go   2. are you going to leave   3. ‘re going 
to fly   4. are you going to stay   5. ‘ll [just] find   
 6. ‘m going to move   7. will help   8. are you going to 
move   9. ‘m going to pick up

WRITING BOOSTER

Exercise A
 1. c   2. d   3. a   4. e   5. b

Exercise B
 1. Because I’m interested in Irish history, I prefer the 
Shelbourne.   2. Since I want to be in Temple Bar, I’m 
going to stay at the Morgan.   3. Because I’m not that 
big on noisy cities, I’d like to stay at the Aberdeen Lodge.   
4. Since I’m going to rent a car, I’d rather stay at the 
Camden Court.   5. Since I’m looking for the cheapest 
accommodations, I choose Trinity College.

Exercise C
Answers will vary. The following is one example of what a 
student might write.

Because they have a pool

because it has a fitness 
room

since it’s moderately 
priced

since it’s close to tourist 
attractions

Camden 
Court

Exercise D
Answers will vary. 


